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CITIZENCREDIT
CO-OPERATIVE BANK LTD
(A Scheduled Multi-State Bank)

REGD. NO. MSCS/CR/75/98 DT. 20-1-98
Helena Apartments, 57, Mount Carmel Road, Bandra (W), Mumbai- 400 050

Application for RuPay Debit cam ATM Card

(Please fill in capital letters only)

Branch Date
NAME TO BE EMBOSSED ON THE CARD
(Maximum 18 characters)
CARD NUMBER (To be filled by the Bank)
PERSONAL PARTICULARS
NAME : MR/MRS/MS
(FIRST NAME) (MIDDLE NAME / FATHER'S NAME / MOTHER'S NAME) (SURNAME/ LAST NAME)
DATE OF BIRTH N I s e N N I O B B B B
D D M MY Y Y Y
ACCOUNT PARTICULARS
Sr. Type Account No. Name of the A/c Holder Operational Authority
Declaration

I/ We declare that the above information is true and correct. I/ We clearly understand that all operation effected through this RuPay Debit cum ATM
card at any of the ATMs installed anywhere in India are binding on me / us. I / we have read the terms and conditions governing the use of the ATM
card facility attached here to and agree to the terms / conditions and to abide by any amendments stipulated by the Bank from time to time. I/ We
without prejudice to the above, accept Bank’s lien on all my deposits present and future held in the Primary account as well as other deposit account
whether linked to the ATM card facility or not.

(Signature in case of joint accounts operative by Anyone or Survivor, all account holders are to sign the application form giving consent for issuance of

ATM card to the first applicant)

Name

Signature

-lkbéNh—tZ
=]

Authorization:

I/We hereby Authorize CITIZENCREDIT Co-operative Bank Ltd to send SMS Alerts and Emails only to the Mobile Phone number and E-mail ID as

mentioned above for transactions done by me and the services rendered by the Bank, ATM, Point of Sale or Net-Banking Channel.

I/We undertake to give a written intimation to CITIZENCREDIT Co-operative Bank Ltd in case of change of the above mentioned information.

Signature
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ADDITIONAL INFORMATION

ADDRESS
(Proof to be submitted)

| CITY |
[ STATE |
| PIN

Phone No (Office) : | | | | | | | | | | |

Phone No (Residence) : | | | | | | | | | | |

Mobile No. (mandatory) | | | | | | | | | | |

E-mail Address: |

FOR BANK’S USE ONLY
Branch Branch Code

Customer UID :

We confirm having verified the above particulars and confirm that the customers account is KYC complied. Approved for issuance of
card.

Signature of Branch Manager

Date Emp. No.:

FOR USE OF CENTRAL PROCESSING DEPARTMENT ONLY

Date received : Card sent :
Expiry Date :
caraNo. [ | [ LT TP JLT LT
Prepared by Checked by Authorised Signatory
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CITIZENCREDIT

i_/ @ CO-OPERATIVE BANK LTD

(A Scheduled Multi-State Bank)
REGD. NO. MSCS/CR/75/98 DT. 20-1-98

Terms and Conditions governing Operations of RuPay Debit cum ATM Card

The CITIZENCREDIT Co-operative Bank Ltd-RuPay Debit cum ATM Card (hereinafter referred to as CCC Card”)
shall mean the card issued by CITIZENCREDIT Cooperative Bank Ltd (hereinafter referred to as “the Bank” and
means and includes its successors and assigns), to the applicant account holder (hereinafter called “the
Cardholder” and means and includes His/Her legal representatives / heirs, administrators and executors) whose
application is accepted by the Bank, for effecting certain banking transactions by electronic means through
Automated Teller Machines (ATMs) installed at any of the Bank’s branches or at specified locations.

The CCCB-Card shall be issued by the Bank solely at its discretion to SB/CA accounts holders (hereinafter referred
to as “Cardholders”) provided He / She satisfies the applicable eligibility norms and/ or maintains prescribed
minimum balance in his / her account.

The CCCB-Card is and shall remain the property of the Bank at all times and will be returned by the Cardholder
unconditionally and immediately upon Bank’s request. The Bank reserves the right to withdraw / cancel the CCB-
Card or any of the services offered therewith at any time without prior notice.

The CCCB-Card shall be used by the Cardholder only and is not transferable.

The Cardholder shall take all necessary precautions to ensure the safety of the card.

The Cardholder shall not inform / disclose to any person the Personal Identification Number ("PIN”) given by the Bank
for access to ATM and the PIN used by him / her for transacting through ATM at any time and under any circumstances
voluntarily or otherwise.

PIN is for the personal use, strictly confidential and not transferable. The Cardholder shall not keep a written record
of his / her PIN in any place or manner, which may enable a third party to use the CCCB - Card. There is a provision to
change the PIN in the ATM and Cardholder must change the default PIN provided by the Bank immediately on receipt
of the CCCB - Card. PIN shall not be used for any purpose other than for transactions designated by the Bank for use
through ATMs. The CCCB-Card shall be collected through the branch where the Cardholder maintains his / her
account.

The Bank shall not be liable whatsoever for any loss/damage arising out of issue of the CCCB —ATM Card and related
PIN to the cardholder.

The Cardholder is solely responsible for all the transactions effected by the use of the CCCB-Card whether
authorized by the Cardholderornotand shallindemnify the Bank forallloss ordamage caused b y any unauthorized
use of CCCB-Card orrelated PIN ofthe Cardholder.

All the transactions arising from the use of CCCB-Card to operate a designated joint account shall be binding on all
account holders jointly and severally.

The Bank shall debit the Cardholder’s Account with the amount of any withdrawal, transfer, and/or other transaction
effected by the use of the CCCB-Card through the CCCB-ATMs installed at any of its branches or at specific locations
in accordance with the Bank’s record of transactions. The Cardholder shall maintain sufficient funds in his/her account
to meet any such transactions. At no time shall the Cardholder use or attempt to use the Card for withdrawal or transfer
without having sufficient funds in his/her account. When an account is overdrawn by the cardholder, interest shall be
charged on such overdrafts as prescribed by the Bank.

The records of the Bank in computers of CCCB-Card transactions at any of the Bank's ATMs shall be conclusive and
binding on all concerned for all purposes.

Allfeesrelated to CCCB-Card are determined by the Bank from time to time and will be remvered to the debit of the
Cardholder'saccountandthe Cardholder hereby unconditionally agreesto pay/provide fundsforsuchlevy.

If the CCCB-Card is lost or stolen, the cardholder shall immediately report to the Bank by the quickest mode of
communication and confirm the same in writing as soon as possible. Similarly any instruction to stop operation
of CCCB-Card facility shall be in writing. Till such notification is received and acted upon by the Bank, the cardholder
will be responsible for all transactions effected by the use of the CCCB-Card. Any replacement of the CCCB-Card
shall be subject to the terms and conditions, which are in force at the time of issuing the replacement card.
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The bank will not be liable for any failure to provide any service or to perform any obligation hereunder where
such failure is attributable ( directly or indirectly) to any malfunction of the machine or the card, failure of
communication lines or any other circumstances beyond the control of the Bank. The Bank will not be liable for any
dispute, consequential or indirect loss or damage, arising from or related to the use of the CCCB - Card. Any
statementissued by the machine at the time of withdrawal shall be conclusive unless verifiedand found otherwise
by the bank. Any such verification shall likewise be final and conclusive and the cardholder shall not have objection
thereto.

In case cardholder decides to terminate the use of the CCCB - Card, the cardholder shall give the Bank not less
than 7 days prior notice in writing and forthwith surrender the CCCB-Card to the branch of the Bank from where
he/she obtained the ATM card and obtain a valid receipt thereof. Such termination shall also be deemed as
termination of the CCCB-Card facility accorded by the Bank to the Cardholder. However the Cardholder shall be
liable to the Bank for all the transactions put through the CCCB - Card.

In case the Bank decides to ‘hot listt CCCB-Card or cancel the ATM facility for any reason whatsoever, the
CCCB Card facility shall stand automatically cancelled/withdrawn. The Bank will not be in the position to
intimate the Cardholder personally before ‘hot listing’ such ATM card. Appropriate service charges shall also be
levied to the Cardholder’s A/c and the Cardholder shall be liable for the same.

The Bank reserves the right to disclose in strict confidence to other institute, such information concerning the
Cardholders account as may be necessary or appropriate in connection with the card transactions or its participation
in any electronics fund transfer network.

Any notice hereunder sent by post will be deemed to have been received by the Cardholder within 7 days of posting to
the address notified in writing to the bank by the Cardholder. Notifications of changes by such means as the bank may
consider, appropriate will constitute effective notice to the Cardholder thereof.

The Bank shall be entitled to terminate the CCCB-Card facility with immediate effect and recall / return of the CCCB-
Card upon the occurrence of any of the following events:

a) Failure to adhere or comply with this terms and conditions or as may be stipulated from time to time.

b) Upon hot listing the CCCB-Card or in the event of the default under any agreement or commitment (Contigent or otherwise)
entered into with the Bank.

¢) Upon the bankruptcy or any insolvency / other proceedings or similar nature imposed on the Cardholder.
d) Death of the Cardholder.

e) Any other event by which the Bank concludes that allowing possession of the Cardholder is detrimental to the
image or interest of the Bank

The Cardholder(s) has/have read, understood and agreed to be bound by the terms and conditions herein
mentioned. The Bank may in its absolute discretion withdraw the card, the Service thereby provided or to add / modify
/ delete any of the terms and conditions at any time without prior notice to the Cardholder and the same shall be
binding on the Cardholder. Use of CCCB-Card after the date specifying such modifications/changes will constitute
acceptance of such change.

The powers and authorization conferred on the Bank are irrevocable.

Any claim or dispute under CCCB-Card system shall be subjected to Mumbai Jurisdiction only .

| / We have accepted the above terms and conditions

Signature(s) of the holder(s)
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